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Welcome to the Adult Social Care Portal

Recover a form

Home > Information for Residents > Health and Social Care > Adult Social Care > Portal Home

My AccountHome

Tell us if you or someone 

else is at risk of abuse, 

harm or neglect

Safeguarding

>

Tell us about yourself and 

what matters to you

Your care and support 

needs

>

For professionals and 

providers supporting 

Nottingham City residents

Professionals and 

providers

>

How we can support you in your role 

as a carer

Your needs as a carer

>

Calculate what you may be asked to 

contribute towards your care or view your 

financial information

My finances

>

Access user guides, How to videos, 

frequently asked questions and tell 

us about your experience

Portal help

>

Information and advice, 

discover local Nottingham 

groups and activities available 

within the community

Accessing my community

>

This tile will be 
introduced only 
once the 
Imosphere online 
self-assessment is 
live, and therefore 
will not be present 
within the first 
iteration of the 
portal

https://www.nottinghamcity.gov.uk/information-for-residents/health-and-social-care/adult-social-care/being-a-carer/
https://www.nottinghamcity.gov.uk/information-for-residents/ask-lion


Practitioner forms

Online Care and 
Needs (self) 
Assessment

Contact and 
Actions Tool

Strengths and Needs 
Assessment

Outcome Focused Care 
and Support Plan

Strength Based 
Reviews

Formulate tool (Built in RAS) 
provides an Indicative 

Personal Budget

Practitioner Facing FormsCitizen Facing (via Adults 
Portal)

A decision has been made on how NCC would like to phase their implementation of Imosphere - the preferred option is:

1. Practitioner facing forms go live, with the online self-assessment going live at a later date. The Formulate (RAS) model will be developed concurrently, but the ‘launch’ 
dependency between this and the practitioner forms and self assessment will be broken, meaning it can be launched at a different time, if required.



Project Plan - Online Financial Assessment, Adults Portal and Practitioner Forms (Imosphere)

October November December January

Adults Portal 
(Citizen Landing 

Page)

A web page where citizens will find information and 
advice regarding Adult Social Care at Nottingham. 
Links to online Care and Financial Assessments will be 
within this portal

Online Financial 
Assessment

An online assessment for citizens to obtain an 
estimate of their financial contribution to care. 
Assessments can be submitted which will pull data 
through to the Charging Teams for follow up

Imosphere 
(Practitioner 

Forms)

The internal forms colleagues will use; replacing the 
current Contact Record, Care Assessment and Review 
forms. Designed in a way that will promote a 
strengths based approach to assessments

Imosphere (RAS)
The calculator that will sit behind the Imosphere Care 
assessment which will provide indicative personal 
budgets

Imosphere (Online 
Self-Assessment)

An online self-assessment for care that will 
determine a citizen’s eligibility for care. Assessments 
can be submitted which will pull data through to the 
Imosphere Practitioner forms

Adults Portal 
(Colleague 

Functionality)

Upon submissions of the online care self-
assessments, colleagues will be able to request 
further information (if required) from citizens / carers 
using the Adults Portal

February

We will aim to go live 
with the Imosphere 
Practitioner forms and 
RAS at the same time, 
but there is no 
dependency between the 
two, so the RAS go live 
could be delayed if 
needed

Colleague functionality of the Adults 
Portal will only be used once the 
online self-assessment is live

Of the Imosphere products, we want to 
introduce the Practitioner forms first, as 
they will be used by all staff and will 
allow NCC to realise the benefits of a 
strength based approach sooner

Development of the online self-assessment. 
Citizen feedback should be gathered

March

Adult Social Care Programme Board to approve the high-level project plan 
showing the implementation dates of various deliverables. This is subject to any 
further feedback from ALT following presentation on the implementation of the 
Practitioner forms through Imosphere

April


